
MISSOURI HOSPITAL ASSOCIATION 

Senior Leadership Team 

Financial Management 

Legal Affairs 

Human Resources 

General Office Services 

Purchasing and Materials 

   Management 

Building and Grounds 

Commercial Products 

 

Communications and Marketing 

Grassroots Partnerships 

Media 

Workforce Development 

Education 

 

Membership Services 

  - KCMHC 

  - Outstate 

  - SLMHC 

  - AHA Outreach 

Rural Hospital Council 

  - CAH Network 

Member Grassroots 

Annual Compensation and 

   Benefit Survey 

Legislative Advocacy 

Policy Development 

Federal Agencies 

State Agencies 

Accreditation 

Information Technology 

Application Software 

Client Services 

Research and Analytics 

HIT Leadership Issues 

   and Activities 

 

Includes the Missouri Hospital Association and its affiliated companies. 

 

Kathleen C. Poff 

Senior Vice President 

of Administration 

and CFO 

 

Michael R. Dunaway 

Senior Vice President of 

Field Operations 

 

Daniel R. Landon 

Senior Vice President of 

Governmental 

Relations 

Herb B. Kuhn 

President and CEO 

Theresa J. Roark 

Senior Vice President of  

Research, Data and  

Information Services 

July 22, 2014 

Mary C. Becker 

Senior Vice President of 

Strategic Partnerships 

and Communications 

 

Board Activities 

Corporate Oversight 

Liaison 

Strategic Quality Initiatives 

 



Office of the President 

Functional Areas 

MHA 

HIDI 

MSC 

MCE 

HEALTHPAC 

PAC of MHA 

Issues Committee 

The Alliance 

 

MHA 

HIDI 

MSC 

MCE 

The Alliance 

American College of Healthcare Executives 

American Hospital Association 

Association of American Medical Colleges 

Catholic Health Association 

Federation of American Hospitals 

Healthcare Financial Management Association 

Healthcare Services Group 

Joint Commission Resources 

Medicare Payment Advisory Commission 

National Association of Children’s Hospitals 

State Hospital Association Executives Forum 

 
December 2, 2010 

Corporate 

Oversight 

Liaison 

Office of the President 

Board 

Activities 
Strategic 

Quality Initiatives 
(see attached) 



Office of the President 

Herb B. Kuhn 

President and CEO 

Nov. 1, 2013 

Darla Shipman 

Assistant to the 

President 

 



 

 

Strategic Quality Initiatives Division 

Functional Areas 

 

 

Quality Works™ 

National Quality Forum 

 

Emergency Preparedness 

Community Health Benefit 

 

 

Hospital Engagement Network 

HIRS Quality Activities 

Feb. 16, 2014 

Quality 

Measurement 

 

Population 

Health 

Strategic Quality 

Initiatives 

Quality 

Improvement 



Strategic Quality Initiatives Division (Chart 1 of 2) 

  
Leslie Porth 

Division Vice President  

of Strategic Quality 

Initiatives 

 

 

 

 

February 1, 2015 

 

 

Karen Purdy 

Quality Works™  

Coordinator 

 

 

 

 

 

 

Linda 

Oligschlaeger 

Part-time 

  Quality Works™   

Support 

Coordinator 

 

 

 

 

 

 
Kathleen Schmitz 

Quality Works™  

Clinical Support 

(Part-time 

Temporary) 

 

 

 

 

Alison Williams 

Vice President  

of Clinical 

Quality 

Improvement 

 

Jessica Rowden 

Clinical Quality 

Improvement 

Manager 

 

Open 

Executive 

Assistant 

 

Cheryl Eads 

Executive 

Assistant and 

Clinical Quality 

Coordinator 

Open 

Executive 

Assistant 

 

Mary  

Shackelford 

Quality 

Improvement 

Advisor 
(Part-time Temp.) 

Open 

Vice President  

of Performance 

Measurement 

 

Dana Downing 

Director of Quality 

Program 

Development 

 

Sherry Buschjost 

Director of 

Performance 

Measurement 

 

 

 

 

 

Gretchen 

Nicholson 

Quality  

Improvement 

Advisor 

(Part-timeTemp.) 

 

 

 

 

Population  

Health 

(Emergency 

Preparedness 

- see attached) 

Open 

Executive 

Assistant 

 

Kristy Strope 

Executive 

Assistant 



Population Health (Chart 2 of 2) 

 

Leslie Porth 

Division Vice President  

of Strategic Quality 

Initiatives 

 

 

 

 

Jackie Gatz 

Director of 

Emergency 

Preparedness 

 

January 5, 2015 

 

Carissa Hutson 

Manager of 

Emergency 

Preparedness 

 

 

 

 

Stacie Hollis 

Manager of 

Emergency 

Preparedness/ 

Response Systems 

 

 



Administration 

Functional Areas 

  

Financial  

Management 

Human  

Resources 

Building and  

Grounds 

Administration 

Financial  Management 

Investments 

Grant Management 

Accounting 

Dues Calculation 

Tax Filings and  

   Compliance 

Human Resources 

Payroll 

Employee Benefits 

Plan Administration 

Office Procedures 

ERISA Filings 

MSHHRA 

Receptionist 

Copy Center 

Mailing Services 

Forms Management 

 

Purchasing 

Materials Management 

Company Car Fleet 

Corporate Insurance 

 

 

Building Management 

Grounds Maintenance 

 

Endorsements 

Pre-Employment  

  Screening Program 

Purchasing and 

Materials 

Management 

General 

Office 

Services 

Commercial 

Products 

Sept. 1, 2011 

Corporate Legal Matters 

Judicial Advocacy 

Legislative Analysis 

Regulatory Analysis 

Member Resource/ 

   Information 

Legal Affairs 



Administration (Chart 1 of 3) 

 

Janine Haynes 

Assistant to 

Senior V. P. 

of Administration 

and CFO 

 

 

 

Krystal Davis 

(Jan McGeorge) 

Vice President  

of Accounting 

and Controller 

Kathy Poff 

Senior Vice President of  

Administration and CFO 

Craig Branum 

Vice President of 

Human 

Resources and 

Support Services 

March 31, 2015 

Jane Drummond 

General Counsel 

and 

Vice President of 

Legal Affairs 

 

Wendy Hoerl 

Legal Assistant  

and Contract 

Specialist 

 

Jennifer Graham 

Associate 

General Counsel 

 

*Holly Hicks 

Executive 

Assistant 

 

*Also provides support to Assistant to the President. 

 

 

Kevin Lang 

Vice President  

of Accounting  

and Background 

Check Service 

 Elizabeth Hatcher  

Accountant 

 

 

Jamie Fick 

Senior 

Accountant 

 

Lori Radmacher 

Accountant 

 

 

See 

Attached 

See 

Attached 



Administration (Chart 2 of 3) 

Helen F. Sparks 

Printing and 

Mailing 

Technician 

Jeff Buschman 

Senior 

Housekeeper 

 

 

Chris Skaggs 

Building and 

Grounds 

Coordinator/ 

Courier 

 

Open 

Part-Time 

Housekeeping 

Assistant 

 

 

Craig Branum 

Vice President of 

Human 

Resources and 

Support Services 

March 31, 2015 

 

 

    Diane Maasen 

    Receptionist 

 

 

Karen Brondel 

Purchasing/ 

General Office 

Manager and 

Accountant 

 

  Amanda Berhorst 

Executive 

Assistant/ 

HR Coordinator 

. 

Sheryl 

Schmoeger 

Administrative 

and Accounting 

Clerk 



Administration (Chart 3 of 3) 

Teresa Barrett 

Accounting 

Manager 

 

 

 

Cindy Kekec 

Background 

Screening  

Services 

Manager 

 

February 11, 2015 

   

Patsy Knapheide 

Background 

Check 

Coordinator 

Debbie Crane 

Background 

Check 

Coordinator 

Brenda Jones 

Background 

Check 

Coordinator 

 

 

Kevin Lang 

Vice President  

of Accounting 

and  

Background 

Check Service 



Strategic Partnerships and 

Communications Functional Areas 

Membership Communication 

Program/Service Branding 

and Marketing 

Message Development 

Community Investment 

MHA Publications 

Website Development            

 and Maintenance 

General Editing 

Graphic Design 

Printing 

 

Public Outreach and        

Education 

Partnership Development 

Advocacy Issue Messaging 

Awareness 

PAC Fundraising 

 

Media Relations 

MAHPRM 

Public Relations 

Social Media 

Video and Audio Production 

Data Collection and Analysis 

Member Collaboration and 

 Outreach Initiatives 

Health Career Resources 

Recruitment and Retention  

   Initiatives 

PRIMO Scholarship 

Program 

SLMHC Workforce Initiatives 

Primary Care Initiatives 

Educational Programming 

PMGs 

MHA Convention & Trade Show 

careLearning 

Trustee Resources and Education 

Physician Outreach and Networking 

 

May 20, 2014 

Communications 

and Marketing 

Grassroots 

Partnerships 

Strategic Partnerships and 

Communications 

 

 

Workforce 

Development 
Media Education 



Strategic Partnerships and 

Communications 

 
 

Mary C. Becker 

Senior Vice President of 

Strategic Partnerships  

and Communications 

 

 

 

 

Beth Morell 

Vice President of 

Communications 

and Education 

 

Stephanie Buker 

Communications 

and Educational 

Projects Specialist 

Rita Kay  

Manager of 

Educational 

Programs 

Jan Trachsel    

  Assistant to Senior 

V. P. of Strategic 

Partnerships 

& Communications 

 

 

*Jean Klindt 

Executive Assistant 

of Health Planning 

 

 

 

Kendra Hanauer 

Director of 

Creative and Brand 

Services 

Donna McCulloch 

Convention and 

Meetings 

Coordinator 

Gwen Pelzer 

Director of 

Outreach 

Activities 

David Dillon 

Vice President 

of Public and 

Media Relations 

 

 

March 31, 2015 

 

 

Meredith Carroll 

Director of  

Workforce 

Initiatives and 

Special Projects 

 

 

*Also provides support to Director of Emergency Preparedness. 

 

 

Renee Struemph 

Social and New 

Media Manager  

 

Nichole Brink 

Manager of 

Member 

Communications 



Field Operations 

Functional Areas 

Membership Resources 

District Councils 

Membership Services 

  - Kansas City 

  - Outstate 

  - St. Louis 

  - AHA Outreach 

Rural Hospital Council 

  - CAH Network 

Member Grassroots 

Member Satisfaction 

Membership Tracking 

Annual Compensation and Benefit Survey 

 

 

 

May 20, 2014 

Field Operations 

Membership Services 



Field Operations 

Palmer Nichols, II 

Vice President of 

Membership 

Services 

  

Carol Boessen 

Director of 

Membership 

Services 

 

Janet Ruby 

Executive 

Assistant 

(KHA Employee) 

 

Michael R. Dunaway 

Senior Vice President of 

Field Operations 

October 11, 2004 



Governmental Relations 

Functional Areas 

 

Federal Advocacy 

State Advocacy 

American Hospital  

Association 

Children’s Hospitals 

 

Agency for Healthcare 

Research and Quality 

Centers for Medicare & 

Medicaid Services 

Health Resources and 

Services Administration 

U.S. Department of Health 

and Human Services 

Federal Elections Commission 

 

Federal Policy 

State Policy 

Federal Reimbursement 

Allowance Program 

American Hospital  

Association 

National Quality Forum 

 

 

Department of Social Services 

Department of Health and Senior 

 Services 

Department of Mental Health 

Department of Natural Resources 

Department of Insurance, Financial 

   Institutions and Professional                                      

 Registration 

Missouri Ethics Commission 

Joint Commission 

Center for Patient Safety 

 

April 29, 2014 

Legislative 

Advocacy 

Policy 

Development 

Accreditation 

Governmental 

Relations 

State 

Agencies 
Federal 

Agencies 



           Governmental Relations (Chart 1 of 2) 

Daniel Landon 

Senior Vice President of 

Governmental 

Relations 

Sharon Burnett 

Vice President  

of Clinical and 

Regulatory  

Affairs 

Connie LaFarge 

Assistant to  

Sr. V. P. of 

Governmental 

Relations 

 

Jean Kempker 

Executive  

Assistant 

 

Donna Backes 

Executive  

Assistant 

Open 

Executive 

Assistant 

 

January 30, 2015 

Robert 

Monsees 

Vice President 

of State 

Legislation 

Peggy Taylor 

Executive 

Assistant 

James Mikes 

Vice President  

of Rural   

Advocacy and 

Regulation 

Andrew 

Wheeler 

Vice President 

of Federal 

Finance 

. 

Ted Wedel 

Vice President 

of Policy 

Development 



 

Steve Renne 

Vice President  

of Children’s 

Health and  

Medicaid 

Advocacy 

 

Kim Duggan 

Vice President of 

Medicaid and 

FRA 

 

Kathy Hasenbeck 

Medicaid and  

FRA Specialist 

Amy Volkart 

Director of 

Medicaid and 

FRA 

 

*Linda Shields 

Executive 

Assistant 

Daniel Landon 

Senior Vice President of 

Governmental Relations 

        Governmental Relations (Chart 2 of 2) 

Nov. 22, 2013 *Also provides support to Vice President of Membership Services 



Hospital Industry Data Institute 

Functional Areas 

Software Development and  

   Support 

Systems Programming 

Analytic Advantage® Reports  

   and  Dashboards 

Monthly Utilization Reporting 

Management  Survey  

   and Reporting 

Productivity Survey  

   and Reporting 

Quality Benchmark Reporting 

Policy Impact Reports 

Census Reports 

Annual Survey (Collection/ 

   Submission/Reporting) 

Custom Projects for Hospitals 

MEDPAR Reports 

Community Health 

 August 15, 2014 

Hospital Industry 

Data Institute 

Research and 

Analytics 

Software 

Development 

and 

Programming 

Information 

Technology 

Client 

Services 

HIT 

Leadership 

Issues and 

Activities 

Network Administration 

Database Administration 

Systems Operations 

Web Services 

Telecommunications 

Email 

Desktop Support 

Phones 

Data Collection and Editing  

DHSS Patient Abstract  

   Reporting 

 

State HIE 

Regional Extension 

   Center 

HIT Issue Monitoring 

College of Health 

Care Information 

Management 

Executives 

MHA Health Policy and 

 Advocacy Support 

Research and  Analytics 

Readmissions 

Grant Support 

Special Projects 

Agency for Healthcare 

Research and Quality 

Healthcare Cost and  

Utilization Project Partner 

 



Hospital Industry Data Institute (Chart 1 of 3) 

 

 

Tanya 

Lueckenotto 

Assistant to 

Senior V.P. of 

Research, Data & 

Info. Services 

 

Theresa Roark* 

Senior Vice President of 

Research, Data and  

Information Services 

March 31, 2015 

 

 

 

 See Attached 

Cerise Seifert 

Division Vice 

President of Data 

and Information 

Services 

Steve Warchol** 

Director of HIDI 

Outreach and 

Education 

**MHA Employee that reports to the Senior Vice President of 

   Research, Data and Information Services. 

Mat Reidhead 

Vice President of 

Research and 

Analytics 

*MSC Employee, also serves as Chief Executive Officer of 

  HealthCurve Analytics LLC. 

Brian Waterman 

Vice President of 

Business 

Solutions 



Hospital Industry Data Institute (Chart 2 of 3) 

Cerise Seifert 

Division Vice  

President of 

Data and  

Information 

 Services 

March 31, 2015 

 Linda Bell 

Customer Support 

Manager 

 

 

 

  Jason Jungmeyer 

Business 

Intelligence 

Technical 

Director 

 

 

 

Shane 

VanOverschelde 

Senior Data 

Analyst 

Audra Shaw 

Executive  

Assistant 

Joshua Kampeter 

Report Developer 

Tim Hronick 

Report Developer 

 

 

 

   Jeff Iler 

Director of 

Business 

Intelligence 

Databases 

Laura Sloan 

Research 

Analyst 

Lauren Wilson 

Report Developer 

 

 

 

Josette Bax 

Director of 

Clinical Program 

Development 

Bryant McNally 

Vice President 

of Technology 

Operations 

See Attached 

Chris Conn 

Information 

Services  

Junior Analyst 



Hospital Industry Data Institute (Chart 3 of 3) 

 

 

Robert Scott 

Programmer/ 

Analyst 

Kevin Stock 

Programmer/ 

Analyst 

  

Jon Thruston 

Vice President 

of Systems 

Programming 

and Integration 
Darrell 

Jungmeyer 

Senior 

Programmer/ 

Analyst 

March 31, 2015 

Michael Hake 

Programmer 

Bryant McNally 

Vice President 

of Technology 

Operations 

Open 

Programmer/ 

Analyst 

Darrell Bonine 

Senior 

Technology 

Director 


